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PHYSICIANS

Patient’s Rights and Responsibilities

SEP Patient’s Responsibilities:

e Tovisit or call their primary care doctor when a medical concern or condition arises.

e To communicate to their doctor whether they are complying with the doctor’s diagnostic and
treatment plan or varying from the plan.

¢ Tounderstand and comply with their insurance plan and benefit.

¢ Contact the Site Manager if they have any questions or concerns about SEP.

e To communicate to their doctor information necessary to render treatment.

¢ To follow preventative health care guidelines as advised by physician.

e To participate in their health care in a courteous and reliable manner. If they cannot keep a
scheduled medical appointment, please notify the doctor’s office as soon as feasible before the
appointment.

o To treat the office employees with respect and consideration.

SEP Patient’s Rights:

e To be treated with respect, consideration and dignity.

e To be assured confidential handling of information concerning their diagnosis, treatment
prognosis, medical history and social history.

e To participate in decisions involving their health care.

e To be assured auditory and visual privacy during a visit or health care exam. No patient room
will be entered without knocking.

e To approve or refuse the release of information except when the release is requested by law or in
a medical emergency.

o Torefuse tests or treatment following counseling relative to the consequences of their
discussion.

¢ To voice grievances about SEP doctors and employees and the health care services provided.

e Torefuse or volunteer to participate in experimental research.

e Tounderstand and discuss the recommendations they have received from their care physician or
provider.

e To state, in writing, their health care preferences/advance directives (such as living will, health
care proxy or durable power of attorney for health care) at any time.

e To have the individual legally authorized by them notified in the event of an emergency in our
office.

¢ To know the immediate long-term financial implications of treatment choices, insofar as they can
be determined.
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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

English: St. Elizabeth Physicians provides language assistance services and appropriate auxiliary aids, including
electronic and written translated documents and oral interpretation, free of charge and in a timely manner, when
such services are needed to provide meaningful access to an individual with limited English proficiency.
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LB h3C (Chinese): St. Elizabeth Physicians 1262 A XINAIBESEMRSMELNEINLE - SFEPEENIE
BFXHMORERS - LESHEEBENDBBRATHITEYYE -

Cushite Oroomiffa (Oromo): St. Elizabeth Physicians tajaajila gargaarsa afaanii fi deeggersa meeshaalee
dhageettii, dubbii fi arguu barbaachisoo ta’an, sanadoota elektirooniksii fi barreeffamaan hiikamanii fi turjumaana
afaanii dabalatee, kaffaltii malee fi yerootti tajaajilli akkasii barbaachisutti, nama dandeettii Ingiliffaa murtaa’aa
qabu tokkoof dhaggabamummaa hiika gabu ni kenna.

Nederlands (Dutch): St. Elizabeth Physicians biedt gratis en tijdig taalondersteuning en passende hulp, waaronder
elektronische en schriftelijke vertaling van documenten en een tolk, wanneer dergelijke diensten nodig zijn om de
toegankelijkheid tot de zorg te verbeteren voor personen met een beperkte Engelse taalvaardigheid.

Deitsch (Pennsylvania Dutch): St. Elizabeth Physicians dutt Lei helfe as Druwwel hen fer Englisch verschteh. Sell
meent, sie kenne em Copies uff der Computer odder uff Babier griege vun Documents in Englisch as in differnti
Schprooche getranslate sin. Sie kenne aa en Interpreter beigriege wammer Hilf braucht fer schwetze mit ebber in
Englisch. Des alles duhn sie unni as es em ennich ebbes koscht, un gschwind.

Francais (French): St. Elizabeth Physicians fournit des services d’assistance linguistique et des aides auxiliaires
appropriées, y compris des documents électroniques et écrits traduits et une interprétation orale, gratuitement et
en temps opportun, lorsque ces services sont nécessaires pour fournir un acces important a une personne dont la
maitrise de l'anglais est limitée.

Deutsch (German): St. Elizabeth Physicians bietet kostenlos und zeitnah Sprachmittlungsdienste und
entsprechende Hilfsmittel an, wie die schriftliche Ubersetzung von Dokumenten im elektronischen und
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Papierformat sowie mindliche Dolmetscherdienste. Auf diese Weise soll Personen mit eingeschrankten
Englischkenntnissen ein ungehinderter Informationszugang ermdéglicht werden.
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Kinyarwanda (Kirundi): St. Elizabeth Physicians irungika serevise z’ugufasha ururimi n'imfashanyo z'abantu bafise
ingorane mu kwumva, harimwo n'inyandiko z'ivy'ubuhinga bwa none n’uguhindura inyandiko yanditse n’'ugusemura
amajambo, ku buntu kandi mu buryo bubereye, mu kiringo izo serevise zikenewe kugira umuntu atazi neza
icongereza ashobore kuronka izo serivisi azitahura neza.
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Pycckun (Russian): B 6onbHuue St. Elizabeth Physicians 6ecnnaTtHo U cBoeBpeMeHHO NpeoCTaBAAKTCA A3bIKOBbIE
yCAyrv n Apyrasa nomMoLpb (B TOM YUC/Ie YCAYTM SNEKTPOHHOTO, MMCbMEHHOIO M YCTHOTO NepeBoaa), Koraa 3To Heobxoanmo,
4YTOb6bI 06ECNEYNTb NONHOLEHHBIN AOCTYN ANA UL, C OFrPaHUYEHHbBIM 3HAHWMEM aHIIMIACKOTO A3bIKa.

Srpsko-hrvatski (Serbo-Croatian): St. Elizabeth Physicians pruza usluge jeziCke pomo¢i i odgovaraju¢a pomocéna
pomagala, ukljuCujuci elektronske i pismene prevedene dokumente i usmeni prevod, besplatno i blagovremeno,
kada su takve usluge potrebne da bi se obezbedio smislen pristup osobi sa ograni¢enim znanjem engleskog jezika.

Espanol (Spanish): St. Elizabeth Physicians proporciona servicios de asistencia lingliistica y ayudas auxiliares
adecuadas, incluidos documentos electronicos y escritos traducidos e interpretacion oral, gratuita y
oportunamente, cuando dichos servicios son necesarios para proporcionar un acceso significativo a una persona
con dominio limitado del inglés.

Tagalog (Tagalog): Nagbibigay ang St. Elizabeth Physicians ng mga serbisyo ng tulong sa wika at naaangkop na mga
auxiliary na tulong, kabilang ang mga electronic at nakasulat na mga isinaling dokumento at pasalitang

1



# St Elizabeth

PHYSICIANS

Patient’s Rights and Responsibilities
interpretasyon, nang walang bayad at sa napapanahong paraan, kapag ang mga naturang serbisyo ay kinakailangan

para magbigay ng makabuluhang pag-access sa isang indibidwal na limitado ang kahusayan sa Ingles.

Tiéng Viét (Vietnamese): St. Elizabeth Physicians cung cap dich vu hd trg ngén ngit va céc phuong tién hd tro phu
hop, bao gém tai liéu dich dién tlr va van ban cung dich vu théng dich, tat cd déu mién phi va kip thoi khi cac dich vy
dé can thiét cho cd nhan cé trinh dd Tiéng Anh han ché.



